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Quality Policy P

Providing both a top quality product and a top quality service is a prerequisite to
supporting our vision of going beyond net zero and becoming a truly regenerative
business.

We regularly review every aspect of our business so that it remains focused on
providing our clients with a quality experience which extends well beyond just the
quality of our print.

We have created procedures to help us to consistently deliver this experience and
we will regularly review, and when necessary update these procedures to reflect the
changing needs of our clients.

In addition, to help drive the business forward, we have set quality objectives to both
monitor our performance as well as help develop new services and these objectives
will be measurable and documented.

We will ensure that what we do meets all regulatory as well as voluntary
requirements which help us stand out in a very competitive market.

Our aim and commitment is to continually strive to improve our quality management

system so that we remain recognised as one of the UK’s most sustainable,
innovative and recognised printers.
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